Coming January 14, 2026:

A New Online Banking Experience!

What’s happening? WoodTrust Bank’s online banking is getting an upgrade!

Modern and Responsive

On January 14, 2026, online banking is getting an upgrade! The new platform has a sleek, updated
interface that works on your desktop, laptop, tablet or cell phone with a standard browser - giving you
freedom to do your banking wherever and whenever. In addition, your existing mobile app. continues to
be available and provides your optimal experience for banking on a mobile device.

Login and Authentication

You will continue to access the site using the existing URL address and we're using your existing ID and
password and authentication technology to continue to keep your online sessions safe and secure.
Additionally, IDs are no longer case sensitive, and you may be prompted to update your ID on your initial
login attempt to the new site. Also, if you login from a device or location that is not recognized then you
may be required to confirm your identity through a one-time PIN code.

Updated Menus
Watch for updated menu names to navigate to the features you commonly use such as Accounts,
Move Money, Documents, Secure Messaging, and Self-Service.
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Introducing Your New
Online Banking Platform

What’s happening? On January 14, 2026 WoodTrust Bank’s online banking is
getting an upgrade! Our new platform offers a more modern, secure, and user-friendly
way to manage your finances. It is designed to give you a better, faster, and safer
experience. Whether you're checking balances, paying bills, or transferring funds,
everything is now easier and more intuitive.

Key Features
« Unified, Modern Interface - A clean, intuitive design for both web and mobile with
streamlined navigation.

- Fast & Flexible Money Movement - Transfer funds, pay bills, make loan payments, and send
money with Zelle®. Includes remote deposit capture and external account management.

« Enhanced Security - Advanced encryption and fraud protection capabilities, including
biometric and multi-factor authentication, if supported by the make and model of your mobile
device.

- Mobile-Friendly Access - Enjoy a seamless experience on any device with full functionality
on desktop, tablet, and mobile.

- Personalized Dashboard - See what matters most to you at a glance for a more tailored
banking experience.

Benefits to You
« Save Time — Faster access to your accounts and transactions.
« Stay Secure — Industry-leading security features keep your information safe.
« Bank Anywhere — Full functionality on desktop, tablet, and mobile.

What do you have to do?

Simply log in to your online banking account at woodtrust.com using your current username and
password. If you login from a device or location that is not recognized, you may be required to
confirm your identity through a one-time PIN code. Your account details and settings will stay the
same - so you can start enjoying the upgraded features right away!
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https://www.woodtrust.com/

Introducing Your New
Online Banking Platform

What’s happening? WoodTrust Bank’s online banking is getting an upgrade!

E\PGUTR "'SI'B[‘\"“’\ Accounts  Payand Transfer  Self Service  Tools

$1,998.03 Test account 2 $1,155.70

$1,998.03 An ¢ 12110 $1,155.70

- 'I:'E'St account 1

M
—

Test account 3 $3,722.19

& e ST P T 4
A £\"L"\ODDT;IQ-'ST BANK Accounts  Payand Transfer  Self Service  Tools

Accounts Pay and Transfer Self Service  Tools - g
Self Administration

Change Passwond Personal Preforences Change Usernan  Actount Maintenance )
§  Loan Payment
. . Secure MEssagng .
Only one password change is s3owed in 3 day.Your password was last chi 3
Make Transfer Scheduled History 7elie mplates Manage Accounts Current Passwond ©
Transier From New Pasawarnd 0
~
Transfer To
characte
+) Audd Accounts vEasn 1 uppes case hetter(s), 1 lower case letter{s), 1 numbes(s), 1 of
BEERAET, ==

1) The now passwond must be different from the last 10 previodsly created passwond o passwonds
Amouni

Description (Dptional)

Confirm Password o0

Once

Update Password {  cancel

Transfer Dates

When would you like the transfers 1o siarf?

() Transfer Now

{_) Select Transfer Dato

Need Assistance?

CENBER WOODTRUST BANK Call us at 715.423.7600. We're here to make

Member a0 .
Fblé BANKING | INVESTMENTS | TRUST your transition smooth and simple!




