
Investments in stocks, bonds, ETFs, 
mutual funds, and other marketable,  
non-bank securities are not FDIC 
insured, may lose value, and are not 
guaranteed by WoodTrust Bank or  
any other affiliate.

Retirement Plan Services

COMPREHENSIVE.  TAILORED.  EFFECTIVE.
WoodTrust provides a comprehensive suite of  retirement plan  
solutions.  With over 30 years of  experience as a trusted fiduciary 
partner, WoodTrust provides businesses with everything they need 
to offer their employees a great retirement plan benefit.  These 
customized solutions include complete plan design and implementation, 
administration, compliance, investment services, recordkeeping and 
effective participation education programs.

Please contact WoodTrust to learn more about how these services may 
help your business and employees.

Contact WoodTrust Retirement Plan Services

 www.woodtrust.com

 715.423.6800

 info.trust@woodtrust.com



Retirement plan design may vary dramatically based upon demographics, objectives, 
business requirements and other factors.  WoodTrust’s team of  credentialed 
retirement plan experts are uniquely qualified to help clients successfully navigate 
complex federal regulations and obtain maximum benefits for plan sponsors and 
participants.  Plan design specialists at WoodTrust take into consideration many 
important factors, including but not limited to:

Plan Design and Consultation

50%
Nearly half  of  all workers  
do not contribute enough to  
their 401(k) plan to get the  
full company match.  

•	 Plan sponsor goals and objectives
•	 Workforce demographics
•	 Plan flexibility
•	 Fiduciary responsibility

•	 Cost structure
•	 Investment menu design
•	 Administrative support
•	 Industry trends

WoodTrust’s goals are to ensure that the duties and fiduciary obligations of  the plan 
sponsor are being met, provide a full awareness of  the cost structure associated 
with the plan, guarantee operational aspects are being administered correctly, and 
enhance the benefits for participants and their employer.

About

WoodTrust Bank was awarded 
a national banking charter and 
opened its doors for business 
on November 1, 1891.  Wood-
Trust delivers a broad array of  
financial services on behalf  of  
a diverse group of  corporate, 
family, individual, and not-for-
profit customers through seven 
physical locations – including 
the full service trust and invest-
ment management operations 
within the WoodTrust Asset 
Management division.

WOODTRUST



Recordkeeping and Compliance

1971
The year the Trust and 
Investment team was created 
to provide estate administration 
services to WoodTrust clients. 
The division has been providing 
professional services in a 
manner that suits individual 
client preferences ever since.

WoodTrust offers comprehensive and integrated retirement plan recordkeeping 
services.  Years of  experience and expertise allow for the creation of  countless 
processing variations for all aspects of  plan administration to best meet the unique 
needs of  clients.   WoodTrust’s team provides accurate, timely and excellent client 
service partnered with cutting edge technological solutions.



WoodTrust offers multiple layers of  conflict-free and independent investment menu 
solutions to best suit a plan’s unique needs.  Additionally, the WoodTrust investment 
philosophy leans heavily on the selection of  outstanding third-party investment 
managers.  Quality investment managers are selected based on merit alone – not on 
how much investment advisors are compensated for product use.

Investment Menu Design

45%
Over half  of  workers say  
they’re saving for retirement, 
but 45% have less than $25,000 
in assets excluding their home.  Three-Tier Investment Menu Design



Participant Education and Communication

80%
Most financial experts estimate 
retirees will need 80% of  their 
working income to maintain 
their pre-retirement standard 
of  living. 

WoodTrust’s Retirement Plan Services team works closely with clients in providing 
a variety of  educational touch points for participants.  This full-service participant 
delivery model includes group, one-on-one and web-based solutions through the 
following methods:

ENROLLMENT

Easy to follow plan enrollment from vWise SmartPlan. WoodTrust 
offers a revolutionary interactive video-based system proven to increase plan 
participation and understanding.  The system is called SmartPlan and is designed 
to educate, entertain and engage employees from any location 24/7.  SmartPlan 
is built directly into the participant website for easy access. 

ONLINE

Powerful and secure Internet account access and education.  Participants 
have secure, online access to important information such as:  account balances 
by source and investment, personal rate of  return, Morningstar™ links for 
manager performance and mutual fund information, transaction history, 
retirement savings tools from Guidance Plus! and online statements.

FACE-TO-FACE

Face-to-face employee education campaigns focused on successful 
outcomes.  Shortly after the completion of  the plan conversion, and at a 
frequency agreed upon with the plan sponsor, WoodTrust may conduct  
group and one-on-one meetings focused on generating successful outcomes  
and retirement readiness for employees – further driving the intended benefit  
to employees.



According to ERISA, any person who exercises decision-making authority over 
or discretionary control in the management of  the plan or its assets is considered 
a fiduciary.  This includes the investment manager, the plan administrator, and in 
some cases, board members or corporate officers.  

WoodTrust has the capability to act as either a discretionary or directed trustee for 
retirement plans.  The discretionary trustee engagement shares a greater level of  
fiduciary responsibility than the directed trustee.  There are numerous advantages 
to the plan sponsor and participants in hiring a discretionary corporate trustee.  
The discretionary trustee must always follow the ERISA prudent-expert rules, 
utilize fiduciary “best practices” and must maintain detailed records of  its actions.  
Directed trustees serve in a more limited fiduciary role, providing custodial services 
to hold plan assets without making discretionary investment decisions for the plan.  
In such limited-capacity co-fiduciary cases, the final discretionary authority and 
ultimate fiduciary risk belong to the plan sponsor.

 
ERISA §3(38) 

Investment 
Manager

Corporate      
Directed Trustee

Corporate 
Discretionary 

Trustee
Acknowledges Fiduciary Status 
in Writing

Yes Yes Yes

Broad or Narrow Fiduciary 
Responsibility

Narrow Narrow Broad

Bears Ultimate Risk for 
Investment Program

Limited by 
Contract

No Yes

Supplies and Follows Investment 
Policy Statement

Yes No Yes

Supports ERISA 404(c) 
Compliance

No No Yes

Protects Plan from Prohibited 
Transactions

No No Yes

Oversight Process Allows for 
Limited Scope Audit

No No Yes

Maintain Specific Records of  all 
Aspects of  Plan Management

No No Yes

Asset Custody No Yes Yes

Fiduciary and Documentation Services

2%
Only 2% of  Americans are  
self-supporting at age 65.

To learn more about 
WoodTrust Asset Management 
Retirement Plan Services or 
to set up a meeting, please 
call (715) 423-6800 or email 
directly to 
info.trust@woodtrust.com.


